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Exclusions
Conditions for which the scheme does not 
pay.

These are referred to as excluded ailments or 
conditions and are as follows:

•  Any expenses which are payable by any 
other Insurance e.g. NHIF.

•  Family planning and fertility treatment 
i.e. costs of treatment related to 
infertility and impotence.

•  General Health checkups and COVID 19 
tests

•  Routine outpatient dental and optical 
services

•  Intentional self-injury, suicide or 
attempted suicide, intoxication, 
drunkenness

•  Cosmetic surgery, massage or beauty 
treatment

•  Naval, Military and Air force operations
•  Riding or driving in any kind of race
•  Participation in extreme sports
•  Stays at sanatoria, old age homes, 

places of rest etc
•  War, invasion, civil war, riots or act of 

terrorism
•  Chiropractors, acupuncturists or act 

herbalist treatment.

UNIQUE SALIENT FEATURES (ADDED 
VALUES)

•  A countrywide network of providers, a 
selection of which can be availed 
depending upon the location of 
members.

•  24 hour emergency/ help-lines 0709 
922555 and 020 2864 555.
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