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Registering as an Existing Customer

To self-register as an existing customer and create your credentials, follow the
below process.

Visit Madison Group Website “www.madison.co.ke”

Click on “Portal Login” button to go to the Self Service Portal (homepage)
Click on the “Register” button and select “Existing Customer”

Enter your “National ID Passport Number” and “Mobile Number”

Accept the Consents and click on the “Next” button

Set your “Password” and proceed to “Login”
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Your account will be successfully created and you will automatically login moving
forward.

Logging In to Your Account

To login to your Account follow the below process.

1.  Visit Madison Group Website “www.madison.co.ke”

2.  Click on “Portal Login” button to go to the Self Service Portal (homepage)
3.  Enter your “Email” and “Password” click on “Login” button

4. Enter the 4 digit “OTP” sent to email and sms click on “Validate” button

You have successfully logged in, Enjoy the convenience of viewing the status of
your investment; Withdrawals, deposits via Mpesa and generating statements.

Contact us on email at madisoninvestmentmanagers@madison.co.ke or call us at
254709922500 or chat with us on WhatsApp at 0741135660
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